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 Bubble wrap, 
airbags, cardboard 
and foam 
peanuts/pellets are 
all commonly used 
as packaging 
material. 

 All have different 
qualities and it is 
important to use 
them appropriately.

 This table will help 
you decide what 
material is suitable 
for your needs.

 Note that while 
bubble wrap offers 
some void fill 
properties, it is more 
effective to use more 
suitable materials 
when trying to fill 
larger spaces.
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Leave No Empty Space

 It is important to completely fill empty space within the box to avoid contents moving
during transit which can cause damage to both contents and box.

 Place void filler on the base of the box then around the item you are shipping. Ensure
there are no gaps or movement.

 When choosing void filling materials, always ensure that they would provide sufficient
support for the weight of the shipment contents. Some materials may sink or deflate
under the weight of the content which may eventually leave empty space inside the box.

6cm Distance

 Always place items being shipped in the center of the box with at least
6cm of separation from any external walls or corners.

 Take this into consideration when determining the size of box relative to
the size of the contents.

Wrap Items Individually and Use Dividers

 When shipping multiple items in a single package, always wrap each item
individually and separate with corrugated inserts or other divider materials.

 Dividers are helpful to avoid damage caused by individual items making contact
during transit, especially when items are stacked.

 Small or loose items should be placed in an inner container or plastic bag to avoid
the items separating during transportation.
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Basic Packing 
Method

Box-In-Box 
Method
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Liquids / Glass Bottles specifically 

need strong tensile strength 

packaging boxes and fillers to 

avoid handling damages
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A good seal helps to protect your package during transit. Both the adhesive tapes you choose and how you seal the
shipment makes a difference in protecting your shipment contents from being exposed or damaged during transit.

Use Pressure Sensitive Tapes
DHL recommends the following pressure sensitive tapes for their strength and durability:

 Polypropylene tape (brown plastic tape)
 Vinyl adhesive tape (electrical tape)
 Fiber-reinforced paper tape (duct tape)

Avoid Using:-

H-taping
 Ensure all seams are sealed using the H-taping method:
 Apply 1 strip of tape along the center seam
 Apply 2 strips of tape across both edge seams
 Apply more strips of tapes for heavier shipments
 Repeat the H-taping so that both the box's top and bottom seams are sealed

Strapping
 DHL does not endorse the use of strapping or banding for items less than 30kg in 

weight as it can damage both our network machinery and the package itself.
 Suitable packaging should always be capable of carrying the weight of the items 

without the need for strapping.

X



CONFIDENTIAL

APPLYING SHIPMENT LABEL

10

Displaying the shipment labels clearly is
important in ensuring that your shipment moves
swiftly through DHL’s network. Below are a few
key points to note:

 Fix the shipment label securely on the top surface of
the shipment box. This will help us keep your shipment
in an upright position as much as possible during
transit! It is best if you can use a Sticky Label

 Ensure the label is wholly visible on one surface and
that the label does not cover any seams.

 Do not let other labels, tapes or paperwork cover the
shipment label.

 We never recommend using an old box but if you do,
ensure all outdated shipment labels are removed prior
to use.

 If you need to apply other labels on your shipment,
please avoid placing them on the same surface as the
shipping label.

 Writing your Shipment Id with permanent marker on
your package, or adding some contact information
inside your package will help us identify your shipment
if the original label becomes detached or damaged.



CONFIDENTIAL

SHIPMENT LABEL QUALITY

11

Examples of Bad Quality Label Prints

Poor Quality or Damaged Barcodes / QR Codes will lead 

to missed scans & delayed transit for your shipments. 

Always Ensure Good Quality & Defect Free Labels!!


